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October 6, 2009 I |
Mr. Brian Bozzo o o
Manager, Compliance and Enforcement Foc a0 f\’l
Arizona Corporation Commission L ? \Q(\\‘ i
1200 West Washington R ' S

Phoenix, AZ 85007-2996

Compliance with Rule Nos. R14-2-1613.A & B & R14-2-1617.G & R14-2- 1612.C & R14-2-

Re:
1627.F & R14-2-1627.G.4 & Decision No. 6418.0

Dear Mr. Bozzo:

Please find attached Sierra Southwest’s required reports in compliance with the above-
referenced Rules and Decision.

If you have any questions regarding the reports or wish to contact me, please feel free to
call me at 520-547-7910.
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Administrative Secretary
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- A Touchstone Energy® Cooperative
Sierra Southwest 5210 E. Williams Circle, Suite 600
Tucson, AZ 85711
- - Tel: 520.547.7910 or Toll Free 877.224.6735
Cooperative Services Fax. 520.547.7920

www.sierrasouthwest.com

ACC Quarterly Report
Customer Complaints

Sierra Southwest has had no complaints filed by customers who have had their Electric
Service Providers changed without their authorization.

T

A Date: October 6, 2009

&
~Pévikane « —

Administrative Secretary
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- A Touchstone Energy® Cooperative
Sierra Southwest 5210 E. Williams Circle, Suite 600
Tucson, AZ 85711
- - Tel: 520.547.7910 or Toll Free 877.224.6735
Cooperative Services Fax: 520.547.7920

www. sierrasouthwest.coop

ACC Semi-Annual Report
Customer Invoices

Sierra Southwest has not invoiced any direct access customers. Therefore, no direct access
customers have obtained a first or final bill using an estimated read.

Date: October 06, 2009

eki Lane \~

Administrative Secretary
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A Touchstone Energy® Cooperative

Sierra Southwest 5210 E. Williams Circle, Suite 600

Tucson, AZ 85711
Tel: 520.547.7910 or Toll Free 877.224.6735

Cooperative Services Fax: 520.547.7920

www.sierrasouthwest.com

ACC Bi-Annual Report
For the period January 1, 2009 — June 30, 2009

Type of services offered;

No competitive services will be offered until the following distribution cooperatives
have finalized stranded cost hearings: Duncan Valley Electric Cooperative; Mohave
Electric Cooperative; Sulphur Springs Valley Electric Cooperative; Trico Electric
Cooperative; and Graham County Electric Cooperative.

kW and kWh sales to customers, disaggregated by customer class (for example,
residential, commercial, industrial);

0

Revenues from sales by customer class (for example, residential, commercial,
industrial);

0

Number of retail customers disaggregated as follows: residential, commercial under
40 kW, commercial 41 to 999 kW, commercial 1000 kW or more, industrial less
than 1000 kW, industrial 1000 kW or more; agricultural (if not included in
commercial), and other;

0

Retail kWh sales and revenues disaggregated by term of the contract (less than 1
year, 1 to 4 years, longer than 4 years), and by type of service (for example, firm,
interruptible, other);

0

Amount of revenues from each type of Competitive Service and, if applicable, each
type of Noncompetitive Service provided;

30 revenues from competitive service; $0 from non-competitive services.

Value of all assets used to serve Arizona customers and accumulated depreciation;

Service has not yet begun. See response to No. 1 above.
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8. Tabulation of Arizona electric generation plants owned by the Electric Service
Provider broken down by generation technology, fuel type, and generation capacity;

0

9. The number of customers aggregated and the amount of aggregated load; and
0

10. Other data requested by staff or the Commission.

None known.
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- A Touchstone Energy Cooperative
Sierra Southwest 5210 E. Williams Circle, Suite 600
Tucson, AZ 85711
- - Tel: 520.547.7910 or Toll Free 877.224.6735
Cooperative Services Fax. 520.547.7920

www.sierrasouthwest.coop

Resource Portfolio Disclosure Report

No competitive services will be offered until the following distribution cooperatives
have finalized stranded cost hearings: Duncan Valley Electric Cooperative; Mohave
Electric Cooperative; Sulphur Springs Valley Electric Cooperative; Trico Electric
Cooperative; and Graham County Electric Cooperative.

Date: October 6, 2009

y: A
\ PekiLate (__
"Administrative Secretary
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ELECTRICITY LABEL

Sierra Southwest Cooperative Services, Inc.
Commercial & Industrial Tariff No. 1

Generation Price [Not to Exceed $25.00 per kWh

Contract Minimum length:
1 Year

Notes: 1. The above information is in effect for the period xx/xx/xx to Xx/xx/xx.
2. See contract term and conditions for further information. You may also
call Sierra Southwest Cooperative Services, Inc. at 1-877-224-6735

V:ASIERRA\Sales\Merideth\ACC\Info_Disclosure_Label_10_07_08.xls




A Touchstone Energy Cooperative

Sierra Southwest 5210 E. Williams Circle, Suite 600

Tueson, AZ 85711
Tel: 520.547.7910 or Toll Free 877.224.6735

Cooperative Services Fax: 620.547.7620

www.sierrasouthwest.coop

Terms of Service
Note: The following statement is provided the Commission pursuant to the requirements of A.A.C.
R14-2-1627.F. and R14-2-1627.G.4. At this time, Sierra Southwest Cooperative Services, Inc.
has no terms of service in actual use. Instead, Sierra would refer the Commission for further
information to Sierra tariffs filed with the Commission which discuss various terms of service to

be offered and append, for illustrative purposes only, terms and conditions for the sale of
competitive energy service.

1. Actual pricing structure or rate design according to which the customer with a load of
less than 1 MW will be billed, including an explanation of price variability and price
level adjustments that may cause the price to vary.

None in actual use.

2. Length and description of the applicable contract and provisions and conditions for
early termination by either party;

None in actual use.

3. Due date of bills and consequences of late payment;
None in actual use.

4. Conditions under which a credit agency is contacted;
None in actual use.

5. Deposit requirements and interest on deposits;
None in actual use.

6. Limits on warranties and damages;
None in actual use.

7. All charges, fees, and penalties;
None in actual use.

8. Information on consumer rights pertaining to estimated bills, 3 party billing, deferred
payments, and recision of supplier switches within 3 days of receipt of confirmation;

None in actual use.
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9. A toll-free telephone number for service complaints;
The toll free number for customer complaints is: 877.224.6735
10. Low income programs and low income rate eligibility;
Not yet established.
11. Provisions for default service;
Not yet established.
12. Applicable provisions of State utility laws;
Not yet established.
13. Method whereby customers will be notified of changes to the terms of service.

Not yet established.
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